
North Carolina Parent and Family Engagement Policy  
  
Overview and Purpose  
North Carolina Cyber Academy Board Members recognize that a child’s education is a responsibility shared by 
the school and families. To assure that all students are held to the same high standards and are provided with 
opportunities to reach their full potential, the school and families must work together as knowledgeable 
partners. The school, in collaboration with parents and families shall establish programs and practices that 
enhance parent involvement and reflect the specific needs of students and their families. 
 

A. DEFINITION OF PARENT AND FAMILY ENGAGEMENT   
  
For the purposes of this policy, the term “parent and family engagement” means the participation 
of parents, guardians, and other family members in regular, two-way, and meaningful 
communication involving student learning and other school activities, including ensuring the 
following:   

  
1. that parents and family members play a vital role in supporting their child’s learning;   
  
2. that parents and family members are required be actively involved in their child’s 

education;   
  
3. that parents are full partners in their child’s education and parents and family members are 

included, as appropriate, in decision making and on advisory committees to assist in the 
education of their child; and   

  
4. that the school uses events to support parent and family engagement in the Title I program.   

  
B. PURPOSE AND OPERATION OF TITLE I PROGRAM   
  
The Title I program is a federally supported program that aids educationally and economically 
disadvantaged children to help ensure they receive an equitable, high-quality, well-rounded education 
and meet the schools challenging academic standards. The Title I program delivers instructional 
activities and supportive services to eligible students over and above those provided by the regular 
school program.   
  
C. ANNUAL MEETING AND PROGRAM EVALUATION   
Each year, North Carolina Cyber Academy will invite parents to meet to discuss parental rights, discuss 
the programs and activities to be provided with Title I funds, and solicit input on the Title I program 
and this policy. In addition, school officials will provide parents and family members a meaningful 
opportunity annually to evaluate the content and effectiveness of the Title I program and the parent 
and family engagement policies and plans. Information collected from these proceedings will be used 
to provide input into planning for Title I funded programs, activities, and parent and family 
engagement planning. This meeting will be held at the beginning of the year. Parents will be notified 
by email and within the learning platform. 
  
D. PARENT AND FAMILY ENGAGEMENT EFFORTS   
  



The board believes that the involvement of parents and family members in the design and 
implementation of the Title I program will increase the effectiveness of the program and contribute 
significantly to the success of the children. The Title I staff, and all school personnel shall strive to 
conduct outreach to parents and family members and involve them in activities throughout the school 
year.   
  
School leadership shall ensure that the parent and family engagement policy and plan is developed 
with, agreed upon with and annually provided to parents and family members of participating 
students.   
  
 
In addition, school officials and Title I school personnel will do the following:   
  

1. Involve parents and family members in the joint development of the Title I program and 
school support and improvement plan and the process of school review and improvement 
by including parents on the Parent Advisory Council. and any committees that review the 
Title I program.   

  
2. Provide coordination, technical assistance and other support necessary to assist and build 

the capacity in planning and implementing effective parent and family engagement 
activities that are designed to improve student academic achievement and school 
performance; As a school, we commit to the following:  

  
a. Review the expectations for the school for each newly entering parent and family to 

ensure parents understand the rigor of expectations and standards for attendance, 
behavior within live lessons, assignments, and homework completion;  

b. Ensuring multiple avenues of ongoing communication to parents including our 
website, social media platforms, student communication log, newsletters, and 
dedicated parent-school communication platforms;   

c. Communicate in the home language of the student as much as reasonably possible;  
d. Return all phone calls and emails within 24 hours;   
e. Conduct semi-regular events at the school to provide opportunities for parents to 

engage with their child’s work and remain up to date on their child’s progress;  
f. Conduct surveys that give parents an opportunity to provide feedback and input on 

the direction of the school and their level of satisfaction.  
g. Conduct an annual Title I Parent and Family Engagement Meeting to inform parents 

of the school’s Title I program;  
h. Provide opportunities for all parents, family members, and community members to 

participate in school activities, including persons with disabilities and limited English 
proficiency;    

i. Enable parents, family members, and community members to participate in an 
organized, ongoing, and timely way in consultation for the improvement of the 
school and its’ programs;  

j. Organize and maintain a Parent Advisory Council;   
k. Notify parents of and clearly post on the school’s website the NC School Report 

Card; 
l. Maintain a structured virtual schedule that protects the academic learning time of 

students that allows them to learn free of disruption. 
   



  
3. Coordinate and integrate parent and family engagement strategies in the Title I program to 

the extent feasible and appropriate with parental engagement strategies established in 
other federal, state, and local laws and programs;   

  
4. With the meaningful involvement of parents, conduct an annual evaluation of the content 

and effectiveness of the school parent and family engagement policy and program in 
improving the academic quality of the school and assisting students to meet the school’s 
academic standards.  This evaluation shall identify the following:  

a. barriers to greater participation by parents in activities authorized by this section 
(with particular attention to parents who are economically disadvantaged, are 
disabled, have limited English proficiency, have limited literacy or are of any racial or 
ethnic minority background);  

b. the needs or parents and family members to assist with the learning of their 
children, including engaging with school personnel and teachers, and;  

c. strategies to support successful school and family interactions.  
The school will use these findings to design evidence-based strategies for more effective 
parental involvement, and revise, if necessary, the parent and family engagement policy.  
  
To ensure that parents have access to parent activities the school will provide translators at 
all events and ensure that the events are held at times that are feasible for working families 
to attend.   

      
  
E. ADOPTION   
The North Carolina Cyber Academy Parent and Family Engagement Policy/Procedures have been 
revised jointly with and agreed upon with parents as evidenced by meeting minutes.  
  
The Parent and Family Engagement Policy/Procedures were revised by North Carolina Cyber Academy 
on 05/15/2020 and will be in effect for the period of 2020-2021. The school will distribute the Parent 
and Family Engagement Policy/Procedures to all parents and make it available to the community on or 
before 09/15/2020. 
 
 

       _____________________________________ 
Signature of Title I Authorized Representative  
  
  
             ____ 
Date  
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